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CLIENT INFORMATION
Accessibility Statement

ACCESSIBILITY STATEMENT FOR GREY MATTERS CENTRE
This statement applies to the Grey Matters Centre website at www.greymatterscentre.co.uk. The website is run by Grey Matters Centre Limited. We want as many people as possible to be able to use it.
HOW ACCESSIBLE THIS WEBSITE IS
We aim to meet the Web Content Accessibility Guidelines version 2.2 AA standard. If you find any part of this website difficult to use, please let us know.
If you have difficulty booking online, please call or email us instead.
FEEDBACK AND CONTACT INFORMATION
If you need information on this website in a different format, or you find a problem with its accessibility, please contact Louise Fenton:
1. email: info@greymatterscentre.co.uk
1. phone: 07907 613600
1. Monday to Friday, 9am to 6pm
We will reply within 10 working days.
VISITING THE CENTRE
There are accessible rooms within the centre. We will make every effort to accommodate mobility and access needs. Please email or call us when you make your booking so we are aware of your requirements.
IF YOU ARE NOT HAPPY WITH OUR RESPONSE
Please contact us first so we can put things right. If you are still not satisfied, the Equality Advisory and Support Service gives free advice on 0808 800 0082.
PREPARATION OF THIS STATEMENT
This statement was prepared on 23 October 2026. It will be reviewed at least once a year.
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